
Vendor Review · Internal

PROJECT FEEDBACK FORM
Project

Customer Portal Redesign

Project Information                

Project Name

Customer Portal Redesign
Vendor

Northwind Design Studio

Period

Jan 8 – Apr 4, 2026
Reviewer Role

Product Manager · IT Operations

Overall Assessment              

1 = Poor · 5 = Excellent

Quality of Work 1 2 3 4 5

Communication 1 2 3 4 5

Timeliness 1 2 3 4 5

Value for Money 1 2 3 4 5

Likelihood to Recommend 1 2 3 4 5

What Went Well?            

What Could Improve?               

Specific Issues (Check All That Apply)                                  

Scope creep Communication gaps

Missed deadlines Budget overruns

Final Comments           

Approval Status        

Approved Conditional Rejected

Sign-Off      

Reviewer Signature

Printed Name Date
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